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Comes now the Plaintiff, Nancy ]. Mattinez, Pro se, until I find a lawyer to take
this case.
Amended Order.

Motion to Amend Cover Sheet to

Serve the right person

Plaintiff is responding to a court order issued by Judge Jeffrey Ralph Pilkington

on November 6, 2019 to Amended my Cover sheet and Complaint and Serve the

Right Person.

Plaintiff was directed by All State’s representatives on who to serve this
complaint/lawsuit to. This is all explained in this Case #19CV215. T knew I could
not serve All State who is located in Texas. I was given bad directions on who to
serve. I served Scot A. Bristol who was not even All State but State Farm as I was
directed by a female at All State Main number. Sherriff’s Department caught this
error and then I called Main Number for All State again and was told to serve my old
agent which was Paul Novak. I served Paul Novak once and then a second time
because I was told I had to add names to refer to that did fraud. I added Paul Novak
and Paula Perdue. Council misconstrued this as I was seeing Paul Novak. I he
believed this why did he not say Paul Perdue also. They both work under the
guidelines of All State and did fraud in my opinion. Council thought that Paul Novak
was on the caption he was being sued but I did a motion stating that Paul Novak was

there ONLY as being the person to serve the lawsuit. Now I know who to serve.
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I found out I had to serve the State of Colorado Department of Regulatory Agencies
and that The Division of the State of Colorado was a Register for All State. This 1s
who I serve at The Division of Insurance at 1560 Broadway, Suite 850, and Denver,
Colorado 80202. T have gone down there about three times and talked to Randy. He
said to make 3 copies and told me what to do. He was really nice

Amend Plaintiff’s Complaint

Plaintiff will amend my complaint as Ordered by Judge Jeffrey Ralph|
Pilkington.

Col. R. Civ. Rule 8(a)

a. Claim for Relief. I filed a lawsuit on October 18, 2019 against All State
for a Bad Faith Claim and Breach of contract, tort and fraud and negligence.
Plaintiff is entitled for relief under C.R.S. 10-3-1115 and C.R.S. 10-3-1116.

1. T was hit by a car driven by Donald Hernandez on 1/22/2014 while
crossing a cross walk in my electric scooter, I am disabled since 1999. I was
at 77" and Wadsworth in Arvada, Colorado. I was hit in Jefferson County
and I live in Jefferson County therefore Jefferson County Courts have
jurisdiction over this lawsuit. I am suing All State for more than
$100,000.00 therefore Jefferson County has jurisdiction.

2. All State was my insurer at the time of this accident on 1/22/2014 and
never paid anything on my claim. Plaintiff asked All State to investigate and

All State took my statement of what happened. Alicia Reyes was my
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investigator from March 2014 till July 2014 and she denied my claim stating
that All State was not paying me a dime because I was not in my
automobile. T was hit in my electric scooter. They were going to go to my
Umbrella Policy that I had in place. I never heard from them again. Iam
entitled to relief under C.R.S. 10-3-1115 and C.R.S. 10-3-1116. Bad Faith
and Breach of Contract.

3. Plaintiff is demanding all damage4 and losses under the relief of the bad
faith claim and breach of contract claim and tort claims. Relief 1s under
C.R.S. 10-3-1115 and CR.S. 10-3-1116. I am entitled to all losses and
compensation and damages. Under the Tort law I am entitled to
compensatory and punitive damages and anything else the Judge would put
upon the defense for not paying this claim of this accident on 1/22/2014.
All legal fees to be reimbursed for Plaintiff having to go to court to get
relief or to pay this claim. Layers legal fees 1f I get one to represent me.
And any other damages the judge see fit to impose on the defendant for
having the Plaintiff go through all of this. All applicable claims to be paid in
full according to Plamntiff’s contract, Policies and Umbrella Policy. This 1s
unknown at this time because All State will not give me my file Laws for
relief Bad Faith C.R.S. 10-3-1115 and Breach of Contract(s) C.R.S. 10-3-

1116, Insurance Fraud C.R.S. 8-5-211, Fraud C.R.S. 18-5-211, Statues of
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Limitations 2 years 13-80-102(a). 3 years This conclude Statues of

Limitations 13-80-102,

Col. R. Civ. P. Rule 10(b)

1. 'This is a lawsuit against All State for Bad Faith Claims, Breach of
Insurance Contract, Tort claims, and Fraud. The Jurisdiction for this
lawsuit is Jefferson County Coutts, Case 19CV215.

2. Background: On 1/22/2014 Plant if was hit at 45 mph by
Donald Hernandez driving an automobile that hit me while crossing a ctoss
walk at 77" and Wadsworth on my electric scooter. Hernandez was given a
ticket for not having insurance.

3. Plaintiff suffered catastrophic injuries including scattered pelvic,
spinal cord injury, brain bleed, dislocated right hip, 11 fractures down her
back, 3 fractures in sacrum and one big fracture in her pubic bone and right
elbow fractured and right knee split open requiring 8 stitches. Plaintiff has
4 more major surgeries to go in the future.

4. My husband hired a lawyer from Sawyer Law Firm but he never
did anything for 3 months. I called him and said my family wanted me to

go to All State that they would protect me and investigate this accident.

This lawyer agreed and said he did not do anything so I could leave.
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5. Around March 2014 I called All State and asked them to

investigate my case. 1 was assigned Alicia Reyes as my All State investigator.
She never communicated with me and said she was always busy. Once
when I called her she said she was busy checking the timing of the lights
and that was ok. The next time I called her she said she was having
problems with one of the witnesses and that he kept changing his story. He
would not answer any of her calls or letters. She said she was sending |
detective to his house and talk to him.

6. July 2014 I received a call from Ms. Reyes and she said they were
denning my claim and not paying a dime because I was NOT in my
automobile. They were going to go to my Umbrella Policy that I had in
place. I never heard from All State again.

7. 1 had many lawyers that I believe did fraud and conspired with All
State but cannot prove this at this point because All State refuses to give me
my files on this Accident and I have been trying by certified letters to All
State to get my files and as to date All State has refused to give me my files
concerning this Accident Case #0316094424.  If And when I get my
complete files from All State I can then finally understand what All State

has done with my case. As to date Al State will not give me my files or talk

to me
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8. 'This 1s why I am filing a lawsuit against All State Insurance
Company for a Bad Faith Claim, Breach of Contract, Civil Conspiracy,
fraud, and Breach of Fiduciary Duty.

9. Paul Novak who was my All State Agent who was working for
All State and under the guidelines of All State and had me sign a waiver
dated 1/12/11 that he mistepresented to me which has caused All State to 1
gain $200,000.00 and me, the Plaintiff to loss $200,000.00. This was never
explained to me as I would be losing $200,000.00 and only get
$50,000.00.00. This 1s fraud in my opinion. And under Title 10 C.R.S.
Insurance C.R.S. 10-1-128 Fraudulent Insurance Acts. Paul Novak gave me
misleading information to sign this wavier. Nobody in their right mind
would take $50,000.00 instead of $250,000.00. This is fraud in my opinion.

And I am in my two year time limit of limitations to file this under my All

State Insurance Claim. C.R.S. 8-5-211 1s insurance fraud in Colorado.

10.1 did go to Paul Novak’s office and did not understand what I was
signing and or what a UMI 1s. Paul Novak explained it meant underinsured
or uninsured. I still did not understand what or why I was signing this
wavier Paul Novak misrepresented and now I believe and know he lied and
told me that 1s all the Uninsured or underinsured motorist will need 1s
$50,000.00 1f T hit this UMI because that is all the UMI needs when or IF

you hit him. . I even remember asking Paul Novak what would he do and
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he said he would sign this. So I signed it on his recommendation. Now I
see this wavier and it is not all on one page. WHY? I am permanently

disabled since 1999 and I believe strongly that Paul Novak did this to gain

money for All State and hurt me financially now that this accident has
surfaced. This was a gain for All State and a big Loss for me. Because this
was not for the UMI payment it was for me giving up $250,000.00 in lieu of
now receiving $50,000.00. This in my opinion is fraud and here is another
question I would be asking the Defendant WHY Paul Novak didn’t call my
husband to go sign this wavier. 1 know for a fact that my husband would
not have sign this because he is not disabled. T am and that would be under
C.R.C.P. Rule 1.14 which states petsons of diminished capabilities. Paul
Novak took advantage of my disabilities and lied to me on top of this all.
He knew I would not understand and sign this paper that is split in half.
WHY is this not on a whole piece of paper. I am attaching two copies of
two papers from Paul Novak. One is Med pay I believe it s called and 1t 1s
on one piece of paper and I knew way back then on 6/15/2010 and it was
explained to me and my husband was with me that I was refusing med pay
because my husband said I had a good insurance and I did not need it. But
I had my husband with me. I strongly believe this was fraud by Paul Novak
and this should be thrown out of coutt as to its validity and fraud and

nobody as I said before would sign to take $50,000.00 instead of
8
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$250,000.00. This is not fair practice and Paul Novak had a fiduciary duty
to protect me and not hurt me. This was a gain for All State and a big
Hugh loss for me. This is in my complaint as fraud and I can prove this
because this paperwork is split in two sheets not on one sheet. WHY?
Exhibit A is copies of med pay and the wavier._Exhibit A the wavier and
how it is not on one page as my wavier refusing med pay this 1s on one
page. Papers were switched out

11.1 will fight in court in front of a jury to remove this wavier as it 1s
fraud in my opinion and/or be asking judgement for All State to pay back
this $250,000.00 and make me whole. I will be asking for copies of this
wavier also from all State. This is why Paul Novak is not being sued he is
not All State but works under the guidelines of All State.

12. Also seeking relief from fraud my old agent Paul Novak did
under the guidelines of All State when he made me sign dwaiver and,
misrepresented what I was signing. 1 am within limitations of two years
from when I found out there was a wavier and saw a copy of this wavier
under C.R.S. title 13, courts and court procedures 13-80-102 states Plaintiff
has two years from when she saw the wavier that is I know and believe s
fraudulent Insurance Acts.  Also C.R.S. 10-1-128(1) applies to

fraudulent insurance acts.
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13. Plaintiff was also reported by All State to be in a hit and run
accident on 1/22/2014 with All State paying zero because there was no
injuries. Plaintiff cannot get insurance due to All State reporting me as a hit
and run on 1/22/22014. This is false reporting and All State will NOT give
me my fries to see who turned me in but my suspects are that it was Paul
Novak and I can only allege this at this point until All State, Paul Novak,
gives me my files. 'This would also be under the relief of C.R.S. 10-1-
128(a). This would also be under relief of Colorado Cause of Action under
1-3. Interference of Contractual Relations and Civil Conspiracy.

14. Next fraud is Paul Novak destroyed my files and again I will be
able to prove this when I get discovery. I have an e mail from my priof|
lawyer and Paul’s Humphrey states she talked to my agent and he destroyed
my files six months after I terminated our insurance of All State.

15. Exhibit B is Ms. Reyes letter to American Family Insurance who
Hernandez did get later. Here Ms. Reyes is telling American Family
Insurance my electric scooter does not qualify for an automobile therefore
their claim of me hitting Mr. Hernandez will not be paid out of the Auto
Insurance. 1 was given this in my case file. My photos prove Mr.
Hernandez hit me. Exhibit B

16. Final Limitation of 2 years to sue All State under Contract if

about 3 years C.R.S. 13-80-101(n) and Contracts three years C.R.S. 10-80-
10
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102. American Family Insurance was never cashed for and on 10/23/2017
and this starts the clock. That is why Plaintiff had to sue by 10/23/2019.

Laws that have been violated

e

Bad Faith Claim C.R.S. 10-3-1115

2. Breach of Contract C.R.S. 10-3-1116

3. Fraud C.R.S. 18-5-211

4. Statues Limitation Laws C.R.S. 13-80-101(n)Personal, property

5. Statues of Limitations For contracts C.R.S. 13-80-102

6. Insurance fraud. CR.S. 8-5-211
This satisfies my Court Order by Judge Jeffrey Ralph Pilkington and I hope and pray
it is correct and I have answered this Order correctly. I have done this all by myself
and with all my disabilities.

Thank You

Nancy J. Martinez

11
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Name Address

5251 D'T'C Parkway, Suite 350, Greenwood Village,

Robert A. Mitchell
Colorado 80111

Served (Check One): [] In-Person or

X-By Mail

Street Address

Served (Check One): L] In-Person ot

By Mail

Enter Name Street Address

Served (Check One): [1 In-Person or

By Mail

List any other parties, their address and how they were served here.

o W@Z/ ) Wl %/J/

Signature of Petition
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EXHIBIT A
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(
JAN 122011 4:36PM { NG. 984 P |

# COLORADO ; #
UNINSURED MOTORISTS INSURANCE - BODILY INJURY (COVERAGE §S)
SELECTION/REJECTION FORM

Uninsured Motorlsts Insurance - Bodily Injury (Coverage SS) pays damuges, subject to the tenus and conditions of the
polioy, for bodily injury you and other insurcds undsr your policy sustain nad are legally cnfitled to recover from the
owner or operator of an uninsured motor vehlcle. An uninsured motor vehiole is:

* a motor vehicle with no bodily injury lability bond or policy in effect at the time of the acvidont;

* & motor velicle covered by a bond or Inaurance policy, which docs not provide at least the minimum financlal
responsibility requiromenta of Colorado;

* & motor vehlols for which the insurer denies coverago or the Insuror becomes ingolvent;
* g hit-and-run motor vehicle as defincd in the policy;

* 4 motor vehiole coversd by & bond or insurance policy, but in an amount less than the amount the insured
pecaon {8 legally entitled to recover from the owner of that vehicle,

Select Your Limils for Uninsured Motorlsts Iusurance - Bodily Injury

@ chooze to Include coverage for bodily injury under Uninaured Motorists Insurance -
Coverage 98 of my pollcy at the limlts marked below. [ understand that these Limits
cannat bo higher than my Automobile Liabillty Insurance - Bodlly Injury (Coverage
AA) limits:

0 $25,000/850,000 (& $50,000/§100,000 0 §$500,000/8500,000
{1 $30,000/$85,000 1 $100,000/$300,000
O $25,000/8100,000 1 $250,000/$500,000

Plenrss Note: Subject to the terma and conditions of your polloy, the firat number of each selection above indicates
coverage limits for bodily injury to one person in any one aceldent and the scoond number of each selection {ndloates
coverago Jimits for bodlly Injury to two or more persons in any ons aceldent.

964538580ZZZ2ZZ79998BAUR1IBCOI

% s
SOOO020 1807 20 RBONINNAAIF O 11200238
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( {
JAN. 12,2011 4:36PM NO.984 P 2

Rsjectivn of Uninsured Motorists Insuvance - Bodily Injury

You have the option of rejesting Uninsured Motorists [nsuranes - Bodily Injuty. Plesse check the box below 1f you do not
want the soverage.

[ 1 rejent Uninsuted Motorlsts Inaurances - Bodily Injury.

1 understand that theae actiona will apply to all futurs rm}gwa!s, continuations, end changes in my policy and any
replacemont polloles unless I notify you otherwise In writing.

NANCY & JOSE 5.R, MARTINEZ 7 é g?// 7

POLICYHOLDER NAME DATRB

/// : ree 564538580
CICYHOLDER SIGNAW POLICY NUMBER
A
A Egig ;g}‘?‘g‘“%%’?‘? @fgggsﬁty Inﬂumacc Comprny
Bomms it Hod ek, Jpurance Compaty
SAURI18-3
+ 964538580Z2ZZZZ19998AUR1I8CO2 +

OO0 HEOT SREBONIGNIZITO 0 100218 %
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‘ (
JUK. 25. 2010 12.36PM . NO.534 P |

# #

[ Allstata Insurance Comnpany

3 Allatate Indemuity Company

O Allstate Property and Casualty Insurence Company
(2} Allstate Fire aad Casualty Insurance Company

Colorado Automoblie Medical Payments (Coverage CG)
8election/Rejectlon Form

The Stale of Colorado requires insurers to offer a mandatory minfmum Himit of $5,000 In Automobile Madical
Payments (Covarage CC). You have the options of accopling thie limit, purchasing ditferent imits, or rejecting
Automoblle Medical Payments (Coverage CC) entirely.

Automobile Medical Payments (Coverage CG) pays for expanasg Inourred by the Insurad person for nacessary
medical reaiment, moedioal services or medical produats actually provided to the Inaured parson by a state
Hicensed health cars provider.

Paymants will be mado in the following pricrity:

*  frstlo lloensed ambulances or alr ambulances that provide trauma care at the scane of or Immaedialely siter
the motor vehicle accldent, Including transport to or from a trauma canler:

*  nextto trauma physliolans that provide lrauma care to stabifize or provide the first eplsode of care to he

Injured person;

*  nextlo lrauma centers designated as level IV or V that provide trauma care 1o stabilize or provide the first
eplsode of care o the if:jured person;

*  nextio rsuma cenlers designated as level 1, Il, or ], or a reglonal pediatrio trauma center that provide
trauma cara lo stabllize or provide tha first episcde of cars to the Injured psrson; and

*  other olsims for relmbursement submiiled by other providora.

Paymenis will be made only when coverage Is provided In the polloy for Automoblie Medical Peyments (Covarage
GO) for bodlly Injury, sicknesa, diseese or death resulling from the ownorship, maihtunance, or usa of the melor
vahicla, and I3 caused by a motor vehlole accident, ragardless of your llablity for the accident,

Make Your Automobile Madlical Payments Coverage (Coverage CC) Saleotion
3 1 choose (o Include Automobile Medical Paymaents (Coverage CGC) limits of $5,000 in my polloy.

B | choose lo include Aulomobile Medloal Paymenta {Coverage CC)in my polloy at a different limit, as
indicated balow:

0O $10,000
0 $25,000

! chooas to reject Automaobile Medical Payments Coverage (Coveraga GC) antirely.

l'understend that the sslections indlcated on {his form will apply to all future renawals, conlinuations, snd changas
in my polloy unleaa | notily you otherwise,

1 3 e
Applloa olicy Number ‘

NANCY AND JOSE § MARTINEZ PEN RSP 2,
Applicant's Name Date
AURSJ3-1
£ 10003501769393379998 AUR9I3CO1 +

3 J :
E g’f
QO0OMRT HBET 2 SVOR0002ITOA8OLGoA 1B
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Exhibit B
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Kansas City Casuplty

@ A" S’l'a‘l'e 11501 OUTLOOK ST , SUXTE 420
SOVERLAND PARX KRS 68211
Youre (s good hands,

0

O

O

=

o

o

é ﬁlkmli!{jlhhml]s“hz‘51’m!!p!l"";!}u:“;]lﬂdn:’

£  AMERICAN FAMILY INSURANCE

g‘ 6000 AMERICAN PKWY

2 MADISON WI 537770002

g

=]
July 24,2014
INSURED: NANCY MARTINEZ PHONE NUMBER. 800-147-1998
DATE OFLOSS January 22,2014 FAX NUMBER. 866402-3083

CLAIMNUMBER. 0316094424 RAR OFFICE HOURS Mon - Fri 8:00 am - 5,30 pm,
‘ Sat 8 00 am -2.00.pm

Your Cleim 165052417
Your Insured Kasandra or Joshun West

Densr AMERICAN FAMILY INSURANCE,

Your subro demand for $2068.27 for property damages sustained in the January 22, 2014 accident with our insurad hos heen
received, Unfortunately, no benefits are available under this auto policy

Ms. Marlinez was not the driver of another vehicle at the lime of the nceident, She wesona molorized cart. As stated 1 our
policy under the hiability provisions, Allstate protecis an msured person from lisbility for damages orising out of the
awnership, maintenance or use, loading or unloading of an nsured auto. Insured muto Is defined as any aulo or utility auio
the insured owns which is described on the policy declarations. Auto mesns a private passenger land motor vehicle, with ot
least four wheels designed for use on public roads. A wiility auto is an suto of the pick-up body, sedan delivery or panel truck
type. The motorized cart she was using is not an auto snd 1s not on our policy declarations.

I am checking to see if Ms. Martinez has homeowner's covernge with us end i['s0, & claim will be set up under that and your
subro demand will be forwarded for that adjuster’s review

If you have questions, please feel fres to contact me.

Sincerely,

ALICIA REVES

ALICIA REYES
800-347-1598 Ext. 3455327
Allswale Fire and Casunlty Insurance Company

GENIo0t 0316094424 RAR

300002014077 4TRE 10001 $4 400 10 1002282




